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Sharing data to improve care for people 
with mental illness and learning 

disability



2,000+ HEALTH ORGANISATIONS

Trust us every day around the 
world

35,000+ CONNECTORS

Deployed to ensure 
interoperability of health IT 
systems

GLOBAL PRESENCE

France, Canada, the United 

Kingdom, Belgium, Switzerland, 

Germany, Finland, Luxembourg, 

etc.

500+ MEDICAL DEVICES

Supported by our biomedical 

interoperability solution

750K HEALTHCARE PROFESSIONALS

Managed via our authorisation 
and authentication identity 
repositories 

Leading health data 

and interoperability for 20 

years

MORE THAN 3 MILLION TESTS 
PROCESSED/DAY

By our platform for COVID 
tests
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Collect

data while respecting 

privacy and regulations
Transform and transport 

data

Protect your data 

to preserve your 

patients’ trust

Exchange, store and 

process

data based on your needs, 

all securely

Analyze 

data to turn it into 

useful information

Collaborate and create value 

for your teams, patients 

and projects

End-to-end data 
management
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Revenue growth among
publicly traded EHRs



About the Trust
We deliver health and social care for over 40,000 people 
with mental ill health, physical ill health and learning 
disabilities across Hertfordshire, Buckinghamshire, Norfolk 
and North Essex.

We employ over 3,500 staff who deliver these services 
within community and inpatient settings.

CQC Rating: Outstanding since 2019.

HSJ: Mental Health Trust of the Year 2020.



Our Digital Strategy

We will measure the success of our digital journey 
through the eyes of our service users, carers, staff, 
and partners.

They continue to be a key part of the 
implementation of our strategy, guiding the 
decisions we make on the technologies we use and 
how we use them.

SERVICE USERS & CARERS

“I feel confident, safe and involved in 
my care, and can contribute 
effectively using digital tools. I can 
participate in a way that suits me 
and I have a range of digital options 
available to help me in my recovery 
and understand my progress online.”

CARE PROFESSIONALS

“Digital tools enable me to work 
effectively with service users, easily 
organise and coordinate their care 
along integrated care pathways and 
keep accurate clinical records which 
my colleagues here and in other 
organisations can access easily.”

ALL STAFF

“I have the right equipment to do my 
job and I can easily use the systems 
and information I need to be 
effective in my role, wherever and 
whenever I am working to deliver 
safe, effective care to service users.”

HPFT

“We are widely recognised as a 
leading organisation that use 
information and technology to 
deliver great care and outcomes 
together, and we are an exemplar of 
service user orientated open and 
integrated digital services.”



Our Digital Strategy

Empowered Service 
Users and Carers

information and digital interventions co-
produced for self-management & shared 

decision making.

Digitally Enabled 
Care Delivery

information captured and available at 
the point of care & exchanged in 

collaboration.

Digitally Enabled Workforce

easy, automated processes and tools 
available whenever & wherever 
needed.

Partnerships & System Leadership

intelligence to assess population needs, 
demand & capacity, research new 
models of care.



Shared Care Record



Remote Physical Health 
Monitoring



• For further information about My Care Record in Hertfordshire & West Essex ICS:  My Care 

Record - Home

• For further information on the BlueBox project, see the NHSx Innovation Collaborative case 

study video:  Innovation Collaborative case study video

Thank you

https://www.mycarerecord.org.uk/
https://www.youtube.com/watch?v=njYOFzOne-g&t=46s

