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What are PROMs

• Assess the quality of care delivered to patients from 
the patient perspective. (NHS England)

• Patient-centred clinical care 





Background
Government recommendations to the report: Independent Medicines 
and Medical Devices Safety review July 2021 :

• PROMS/PREMS - a common currency in healthcare

• Patient interaction recorded once and used many times linked by NHS 
number.



Challenges 

Clinical Organisational

Digital/Developer



The Solution

Collaborative

Open standardsPROMS
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Messaging Layer
openEHR API



Web application



Smartphone / tablet functionality

Patients able to record their own 
PROMs - home/clinics/wards by 

phone/tablet/text message

VIRTUAL Clinics

PIFU



Find out more…

@AppertaUK @open_Outcomes

@KTheivendran @Outcomes_PROMs

@NetworkProms

info@Apperta.org
https://apperta.org/openOutcomes/


