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aur Products - SCRa and NRL

[NHS]

Find a patient

Privacy information

Summary Care Record
application (SCRa) private beta
uses Biometric Authentication to
access:

« Summary Care Record

« Demographics & Edit Capability
« Child Protection Information

» Reasonable Adjustments flag

» Covid status & Shielded Patient flag

National Record Locator (NRL)
IS a national index of pointers to
patient records such as:

Advanced/Emergency care plans
eRedBag
Mental health care plan

End of life care plans



Purpose of the National Record Locator

To enable clinicians to
legitimately access records for
patients, at the point of
delivery, no matter where the
patient lives or which supplier
provides the records
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Nigel Wong

Paramedic and Business Support Manager at
London Ambulance Service



Stuart Crichton
CCIO London Ambulance Service

“The ability to
look at a record
via the SCRa

changes the
gamel!”

What i mproves

normal? cC1S1on

' making
Easy to

digest format

Timely access
to relevant
Information

Delivering
Patient
Centred Care
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LAS Paramedic \.

“SCRa and NRL are really
good. There are things |
would not have picked up
on; the records guide me to
more information and
makes the patient receive
safer care”
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LAS Paramedic

“Login Is easy and
Instantaneous. | like that
| can just use my
fingerprint as | already
have loads of passwords
to remember”



Future Ambitions

The NRL provides us with new ways to
Improve patient care:

* Frequent Caller Team

* Integration with the HIE Viewer — which will mean
our clinicians can view NRL records from one
application

- Creation of a Mental Health Pathway — any mental
health care plans will flag and redirect the
call to a mental health specialist




Who is using NRL?
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Statistics

380,000

Records
avallable

)

e
AN

32,000

2,500+

Searches on
SCR application
per month

Records
retrieved per
month



What Is next?

Linking in with
ICS and Shared
Care Records

Discharge
Summaries

Direct integration
with Siren and
Cleric

More End-of-Life
Care plans

National Early
Warning Score
(NEWS2)

Additional
eRedbags and End
of Life from 1,500
Care homes
nationally

Domiciliary Care

More Trusts Mental
Health Crisis Plans
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More information and get in touch
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YW @nhsdigital
m company/nhs-digital

digital.nhs.uk

nrls@nhs.net




