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What is Digital Inclusion...:

Being able to use digital services
effectively,
with ease,

and at 3 time and place

that suits you
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Understanding our own Bias

Did | do anything wrong today,
or has the world always been
like this and I've been too

wrapped up in myself to notice?
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s Digital Inclusion Understood?

Importance of Aspects To Digital Inclusion - Ethnicity Comparison
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Figure 12 : Importance of Aspects To Digital Inclusion - Ethmicity Companson
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Understanding our Communities
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GP online services C*
Quick, easy and secure

* Book GP appointments
* Order repeat prescriptions
* Access your GP records

My Evidence Journals and Databases
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Paperless NHS)

prescriptions

Save time and go paperless with
your prescriptions.

Ask your GP practice or pharmacy
about the Electronic Prescription Service.

This service means prescriptions are

sent electronically from your GP practice
to your pharmacy, saving you time

and the NHS money.
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or ask your doctor or pharmacist for more information
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Understanding our Communities
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Skills
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So what next....
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Organisational
Development

PR s cills -
Collabx development  f-
e : network

1 the hands of pecgie and
communties.
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It’s a little bit about stuff....

...And a LOT about people

Declan Hadley
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Thank You

sources:

 ONS Data, Ofcom, Kings Fund, NHS Digital, Lloyds Bank, IFS,
HGTTG, MSc research

 Email: daniel.hallen@nhs.net
o Twitter @DanielJHallen
* LinkedIn: danieljhallen
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